
1000 Park Drive     •     Lawrence, PA 15055-1018      •     724-746-5500     •     Fax 724-746-0746

© Copyright 2007. Black Box Corporation. All rights reserved.

TRADEMARKS USED IN THIS MANUAL

BLACK BOX and the Double Diamond logo are registered trademarks of BB
Technologies, Inc.

Any other trademarks mentioned in this manual are acknowledged to be the property of the
trademark owners.



CUSTOMER
SUPPORT

INFORMATION

Order toll-free in the U.S.: Call 877-877-BBOX (outside U.S. call 724-746-5500)
FREE technical support 24 hours a day, 7 days a week: Call 724-746-5500 or fax 724-746-0746
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Technician’s Tool Kit

Your Technician’s Tool Kit should include the following items. If anything is
missing or damaged, please call Black Box Technical Support at 724-746-5500.

• 1⁄4" flat screwdriver • (3) soldering aid tools

• #2 Phillips screwdriver • Tweezers

• 3⁄16" flat screwdriver • Three prongs holder

• #1 Phillips screwdriver • Reverse-action tweezers

• 1⁄8" flat screwdriver • IC inserter (24/28 pin ICS)

• #0 Phillips screwdriver • IC extractor

• T10/T15 reversible torque driver • 5" long-nose pliers

• 1⁄4" nut driver • 6" adjustable wrench

• 3⁄16" nut driver • 41⁄2" side cutter

• Desoldering pump • Black zippered case

• Spare parts tube • Soldering iron

• Solder reel • Heat sink

•  8" wire stripper/crimping
tool


